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1. BACKGROUND TO SATA
The Scottish Accessible Transport Alliance is an organisation which brings
together individuals and groups with an interest in transport services in
Scotland.
This includes users, providers and transport service planners, and
membership currently stands at 132, some of whom represent organisations
and some of whom have an individual interest in transport issues.
SATA received start up funding from Charity Projects in 1997, and has met
quarterly since that time, sharing information, raising issues and working for
the provision of accessible transport.
This brief Annual Report provides details of the work which SATA has
undertaken since November 1997. Some of the key issues in which members
have been involved are outlined, and these highlight the importance of SATA
continuing to offer a means of sharing expertise and promoting networking
and consultation with disabled people in Scotland in relation to accessible
transport issues.
2. THE AIMS OF SAT A
The aim of SATA is to work for the provision of accessible transport as basic
right for all people. This includes working not only for the provision of
vehicles which are accessible, but also for the provision of an integrated
system of transport, affordable services, accessible information, reasonable
costs and appropriate support facilities.
SATA works by enabling groups and individuals to share information about
current developments in transport, as well as carrying out research and
identifying gaps in service provision. Regular meetings are held where
transport providers and users discuss policy and service issues and identify
action to be taken.
Members of SATA receive regular information on transport issues, as well as
the agenda and papers for meetings, minutes of the meetings and invitations
to participate in any consultation which is being undertaken. Membership of
SATA remains free and is open to all statutory and voluntary organisations,
as well as individuals, who support the aims.
The Alliance provides an ideal means for organisations of and for disabled
people and individual members of the community to ensure that their views
are represented in the development of transport policy in Scotland.
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3. THE STRUCTURE OF SATA
At the last AGM, held in November 1997, SATA elected a Management
Committee of 12. By this year's AGM, the Management Committee will have
met on 6 occasions and has considered a wide range of issues. One of the first
tasks of the Management Committee was to develop a constitution for SATA,
which was adopted by members in February. The constitution was then
submitted to the Inland Revenue and SATA recognised as a charity. SATA
has also developed, and operates, a written equal opportunities policy.
Five full meetings of SATA have also been held (November, February, April,
June and September). Stirling continues to be the chosen venue for the
meetings, given its central location and transport links. Dial-a-Journey
provides a service from the railway station to each meeting, and Stirling
Baptist Church, the Mayfield Centre and Stirling Council have all provided
meeting rooms.
SATA also receives administrative support from Reid-Howie Associates in
Burntisland, who make the arrangements for meetings, ensure the circulation
of documents and carry out follow up work as instructed by members.
Support is also provided to all of the Management Committee meetings, as
well as between meetings, in the form of responding to calls and
correspondence on behalf of SATA. This involves liaison with the
Management Committee members in order to ensure that the action taken
reflects the views of those involved. Reid-Howie Associates will continue to
provide support to SATA during the coming year.
4. FUND ING

With the initial funding from Charity Projects coming to an end in 1998, part
of the work of the past year has involved seeking funding to allow SATA to
continue to meet following this. Further applications were made during the
year to Charity Projects (for second year funding), The Camelot Foundation
and Lloyds / TSB. All of these applications have been successful. The Charity
Projects grant is being used to provide administrative support for five
meetings from June 1998. The Camelot funding has allowed SATA to
undertake additional mailing and copying of information between meetings
and to reimburse members' travel expenses, where required. The Lloyds /
TSB funding will be used to provide administrative support at a later stage.
SATA will continue to seek funding wherever possible. Alan Rees is currently
working on the development of a business plan which can be used to
accompany funding requests which are made in the future.
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The award of the grants from the three organisations, however, provides a
level of security for the coming months, to allow the work of SATA to
continue to develop.
5. MEMBERSHIP

SATA has a range of members, and the composition fluctuates as new
members are added on a monthly basis. Individuals and groups continue to
find out about SATA from a range of sources, and membership has risen
steadily from 92 at the start of the funding period, to 117 in November 1997
and 132 in November 1998.
SATA has a short leaflet which is made available in a range of ways,
encouraging new members to the organisation.
6. LINKS WITH OTHER ORGANISATIONS

During the year, SATA has developed links with a range of organisations, in
addition to the general links which develop as a result of membership. An
agreement was reached with Disability Scotland in relation to areas of work
and sharing information.
A link has also been established with The Scottish Office, and a meeting held
to discuss issues. The potential role of SATA in consultation was discussed,
and the meeting considered beneficial to both organisations. A second
meeting is now being planned to follow up issues which have arisen more
recently. This will include the National Transport Forum, concerns relating to
the representation of bus user views and funding issues.
Transform Scotland also has a reciprocal arrangement with SATA and David
Hunter represents SATA with this organisation. More recently, Alan Rees has
established a link with the Transport Research Institute at Napier University.
Contact was established with Alice Maynard Lupton, who was appointed by
Railtrack to deal with issues relating to disability. Alice will attend SATA's
Annual General Meeting, and will make a short presentation, after which
there will be the opportunity for questions and discussion.
7. CONSULTATION

SATA members, as in the previous year, have been involved in providing
their views in relation to consultation documents. Organisations approach
SATA as a group which is ideally placed to pull together the views of a range
of people with an interest and expertise in transport.
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In January of 1998, Aberdeenshire Council submitted their consultation
document entitled"Aberdeenshire - Accessibility in the Millennium" and
comments were sought on this.
In addition, following a discussion at the November 1997 meeting, a response
from SATA to the consultative document"Developing an Integrated
Transport Policy" was prepared and submitted to The Scottish Office.
The government's proposals in relation to the draft regulations for buses and
coaches under the Disability Discrimination Act were circulated to all
members, and a detailed discussion held at the meeting in February. A small
group also met to discuss the technical aspects of provision, and the views
from these discussions were submitted as SAT A's response to the document.
The June meeting considered the DDA proposals for rail travel and discussed
the consultative document for this. Again, a large number of points were
raised in relation to this, which were collated and passed to the DETR
Mobility Unit for inclusion in the consultation process.
8. WORK WITH INDIVIDUALS

Individual members continue to make contact with SATA on a regular basis
with specific queries, and these are followed up (where appropriate) or
referred to the next full meeting. The range of topics on which members have
sought or provided information has been wide, from raising concerns in
relation to access difficulties faced by disabled people in using local buses and
the response of bus operators to raising the issues, to seeking the views of
SATA members in relation to concessionary travel.
9. NETWORKING AND INFORMATION EXCHANGE

At each meeting, as well as the informal networking which takes place, part of
the session is set aside for the exchange of information. Members have
discussed many issues in this context, including the following:
•

Concessionary travel developments;

•

Development of co-ordinated transport in Fife;

•

Developments in local groups, such as DATAG in Dundee;

•

Development of improvements to Stirling station;

•

The role of the RUCC in Scotland;

•

The Glasgow Networks Project and the production of an audit;

•

The development of a Dial a Ride scheme for Dundee;

•

The introduction of low floor buses to new areas;

•

The development of disability awareness training for some transport
providers.

4

SA TA October 1998

SATA Annual Report

10. EVENTS
Early in 1998, discussions were held with Disability Scotland in relation to the
possibility of joint sponsorship of an event at the Mobility Roadshow, and
SATA was involved in the development of a conference. This conference was
chaired by Alan Rees, and was entitled"Accessible Transport: Present
Imperfect, Future Perfect".
Members of SATA attended the opening of Dalgety Bay Railway Station.
11. RAISING ISSUES
During the course of the year, SATA members have raised concerns with the
Scottish Ambulance Service in relation to the carriage of wheelchair users in
patient transport. There has been a lengthy correspondence in relation to this
issue, with members highlighting some of the difficulties which they face, and
contacting a range of organisations, including the service managers, to draw
this to their attention.
Following the correspondence, and two meetings between SATA members
and the service, there have been a number of new developments. The Scottish
Ambulance Service recognises that this is an issue and a number of
recommendations for development have been made to Senior Managers. Prior
to their implementation, however, the service intends to conduct a piece of
research to examine the issue in more detail, and has asked SATA to assist in
this process. SATA members are co-operating with this work and are
currently involved in the development of the research, as will be seen below.
SATA has also raised issues which have been highlighted by individual
organisations and has had direct contact with a range of transport providers
in relation to the accessibility of different aspects of their services. This has
included rail and bus services in particular, but recent discussions have also
highlighted issues relating to air and ferry services.
A range of means are used to raise issues, including telephone discussion,
written correspondence and the collation and submission of members' views.
12. RAISING SATA'S PROFILE
SATA has a short leaflet which is circulated to organisations, providing
details of the Alliance and the membership. This leaflet has been disseminated
fairly widely, with copies inserted into the conference packs at the Mobility
Roadshow and at a recent Transform Scotland event. Individual members
also continue to distribute this amongst local contacts.
Alan Rees produced a display for SATA for the Mobility Roadshow, using a
number of photographs and information materials.
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Follow up work from meetings also makes organisations aware of the
existence of the group and awareness appears to be expanding.
An article was printed in Disability News, and there has been further
discussion at Management Committee meetings in relation to the
development of the use of the press as a means of promoting SATA.
There has been discussion of the possibility of approaching the National
Lottery for funding in order to develop SATA' s publicity further, and this
may be pursued in the coming year.
13. RESEARCH
SATA does not currently have the resources to undertake research in its own
right. Members have, however, been involved in a piece of work which is
currently being undertaken by Reid-Howie Associates for the Transport and
Road Safety Branch of The Scottish Office. This research is looking at current
provision of transport to disabled people in Scotland and involves identifying
the prevalence of disability, the needs of disabled people and the accessibility
of transport which is available currently. In the first instance, members views
were sought in relation to the transport needs of disabled people and
comments were provided on a draft paper.
Elma Mitchell, the Secretary of SATA has been selected to represent the
organisation on the Advisory Group which will oversee the research and
Sheila Henderson and Elma will feed back information about the work as this
progresses.
In addition, where local research is taking place, members have been involved
in sharing information with other SATA members. For example, Bill
Campbell has provided information on the development of the Glasgow
Accessible Transport Strategy, and Meg MacDonald has provided regular
updates in relation to the audit which has also been taking place in Glasgow.
Finally, SATA is currently involved in providing comments in relation to the
survey of wheelchair users' experiences of patient transport which is being
carried out by the Scottish Ambulance Service. Comments have been
provided on the draft materials and SATA members will be involved in the
distribution of the questionnaire.
14. FORTHCOMING WORK

Future work for SATA continues to be identified at the regular meetings of
the Management Committee and the full group. Any members who wish to
raise a specific issue can also do so at any stage.
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Given the funding situation, SATA will continue to meet and will continue to
provide a forum for consultation and networking. A number of more specific
issues have also been raised on which it has been suggested that some of the
work for the forthcoming year will focus:
•

The development of additional publicity material for SATA;

•

The development of links with press contacts and the use of SATA as a
mechanism for providing views on new developments;

•

•

The development of a set of objectives and priorities for SATA;
The development of input to the research being undertaken by Reid
Howie Associates;

•

The continued input to the Scottish Ambulance Service research;

•

The development of additional consultation and exchange of information
with The Scottish Office;

•

The discussion of issues relating to the representation of the views of
disabled people in relation to transport in the new Scottish Parliament;

•

The continued focus on the areas of work undertaken to date and the
development of new initiatives as these emerge.

15. SUMMARY

This Annual Report has described some of the work which SATA has
undertaken during the year. This gives an indication of the ways in which the
Alliance is working to promote the development of accessible transport in
Scotland. The volume of work which SATA members undertake continues to
grow and it is unlikely that the need for this work will diminish in the future.
SATA will continue to highlight and pursue these issues, with all members
making a contribution to the collective action undertaken and the collective
voice of the Alliance.
A copy of the accounts is provided separately. This report is also available in
large print format and on floppy disk. For any of these, please contact:
Sheila Henderson

Tel: 01592 874677

Support Worker

Fax: 01592 874111

Reid-Howie Associates

Email: rhassoc@compuserve.com

38 Cromwell Road
Burntisland
KY3 9EH
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1.

THE DEVELOPMENT OF THE SCOTTISH ACCESSIBLE
TRANSPORT ALLIANCE

The Scottish Accessible Transport Alliance (SATA) is an organisation which
brings together individuals and groups with an interest in transport services
in Scotland.
This includes users, providers and transport service planners. Membership
has been increasing during the last two years, and is now fairly steady at 141,
with a wide range of organisations and individuals involved, some of whom
represent major transport providers or policy makers (e.g. local authorities,
Scotrail, CTA and SPT), some of whom represent disability organisations (e.g.
Lothian Coalition of Disabled People, Dunfermline Forum on Disability) and
some of whom have an individual interest in transport issues.
SATA received start up funding from Charity Projects in 1997, and has met
quarterly since that time, sharing information, raising issues and working for
the provision of accessible transport.
This brief Annual Report provides details of the work which SATA has
undertaken between November 1998 and November 1999. Some of the key
issues in which members have been involved are outlined. The range of work
carried out during the year highlights the need for an organisation such as
SATA, and the need to continue to offer a means of sharing expertise and
promoting networking and consultation with disabled people in Scotland in
relation to accessible transport issues.
2. AIMS AND OPERATION

The aim of SATA is to work for the provision of accessible transport as a basic
right for all people. This includes working not only for the provision of
vehicles which are accessible, but also for the provision of an integrated
system of transport, affordable services, accessible information, reasonable
costs and appropriate support facilities.
SATA works by enabling groups and individuals to share information about
current developments in transport, as well as carrying out research and
identifying gaps in service provision. Regular meetings are held where
transport providers and users discuss policy and service issues and identify
action to be taken.
Members of SATA receive regular information on transport issues, as well as
the agenda and papers for meetings, minutes of the meetings and invitations
to participate in any consultation which is being undertaken. Membership of
SATA remains free and is open to all statutory and voluntary organisations,
as well as individuals, who support the aims.
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The Alliance provides an ideal means for organisations of and for disabled
people and individual members of the community to ensure that their views
are represented in the development of transport policy in Scotland.
3. THE ORGANISATION

At the last AGM, held in November 1998, SATA elected a Management
Committee of 10 (although one member has recently resigned due to ill
health). Between November 1998 and November 1999, the Management
Committee will have met on 6 occasions and has addressed a range of issues
relating to the development of the organisation.
SATA has a written constitution and equal opportunities policy and is a
recognised Scottish charity. A business plan was also prepared by one of the
members in 1998 in order to support current and future funding applications.
A policy document is currently in preparation, providing details of SATA's
position in relation to a range of issues.
Five full meetings of SATA have been held (in November, February, April,
June and September). Stirling remains the location for the meetings, given the
geographical spread of the members and the existence of transport links. Dial
a-Journey continues to provide a service from the railway station to each
meeting, and the Mayfield Centre and Stirling Council have provided
meeting rooms during the year.
SATA continues to receive administrative support from Reid-Howie
Associates in Burntisland, who make the arrangements for meetings, ensure
the circulation of documents and carry out follow up work as instructed by
members. Support is also provided to all of the Management Committee
meetings, as well as between meetings, in the form of responding to calls and
correspondence on behalf of SATA. This involves close liaison with the
Chairperson and Management Committee members in order to ensure that
the action taken reflects the views of those involved.
4. FUNDING

SATA has operated with funding from Charity Projects (for the second year),
The Camelot Foundation and Lloyds / TSB. These grants have allowed the
continuation of administrative support during the year, as well as enabling
SATA to expand the provision of information to members through additional
mailing and copying between meetings. SATA also developed a travel
expenses policy through which it can now reimburse members' travel
expenses, as required.
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Funding continues to be a major issue, particularly in relation to the long term
future of the organisation, and the development of additional areas of work.
The involvement of SATA in a wide range of transport issues, with a wide
range of organisations, has developed further during the year, and the level of
work undertaken has grown correspondingly. In the light of this, SATA
submitted an application for Scottish Office Section 10 funding in late 1998
which was unfortunately unsuccessful. SATA will continue to seek funding
from this source and others in 1999/2000.
5. MEMBERSHIP

SATA has a range of members, and the composition fluctuates as members
change on a monthly basis. There is, however, now an established core
membership, having risen from 92 upon first receipt of funding period, to 117
in November 1997, 132 in November 1998 and 141 in November 1999.
SATA has a short leaflet which is distributed in a range of ways, encouraging
new members to the organisation. Copies of this have been provided, for
example, at major transport conferences which have been held in Scotland
during the year.
6. LINKS WITH OTHER ORGANISATIONS

In the 1998 Annual Report, it was noted that one of SATA's major areas of
work has been in the development of links with appropriate organisations
carrying out work relevant to the development of accessible transport. During
1998/99, SATA has continued to develop links with a range of organisations,
(in addition to the networking which takes place amongst the membership).
Meetings have been held during the year between SATA and major transport
providers and organisations. Specific discussions have been arranged and
have taken place with, for example, Railtrack and Scotrail and the
Confederation of Passenger Transport.
SATA has also joined the European Disability Forum, with two
representatives to this group.
The link which had previously been established with The Scottish Office
continues with The Scottish Executive, and a further meeting has been held to
discuss issues.
Transform Scotland continues to have a reciprocal arrangement with SATA
and David Hunter represents SATA with this organisation. Attendance at the
AGM proved useful, and a range of information is shared between the
organisations. Alan Rees continues to link with the Transport Research
Institute at Napier University.
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Details of the work of SATA are included in a range of databases maintained
by other organisations, such as, for example, "Community Care Works",
which is the most recent addition to this.
All of these links are considered to be beneficial to all of those involved, in
raising awareness of accessibility issues in relation to transport and in
addressing specific issues which have arisen for members.
7. CONSULTATION

SATA members, as in 1998, have continued to be involved in providing their
views in relation to consultation documents.
The Scottish Office commissioned a report entitled "Transport Provision for
Disabled People in Scotland", and SATA members were involved in
providing their views in relation to the transport needs of disabled people. In
addition, regular updates have been provided to SATA, and the final report
made available to members.
The Scottish Ambulance Service also undertook a survey of wheelchair users'
experiences of patient transport services, and SATA members provided input
to the design of the questionnaire which was used. Assistance was also
provided with the circulation of the questionnaire, and members provided
comments on the findings, as well as offering to have a continuing role in
consultation with the ambulance service in the future.
The Scottish Office also circulated a paper entitled "Travel Choices for
Scotland" relating to Regional Transport Partnerships and the National
Transport Forum for Scotland, and comments were provided on this.
Comments have also been provided on the Scottish Executive paper entitled
"Tackling Congestion" in September 1999.
8. WORK WITH INDIVIDUALS

A telephone contact is provided by SATA for queries, and contact with
individual members is a regular and continuing part of the work which is
undertaken . Members raise a wide range of issues, and these are often taken
forward to a full meeting of SATA for discussion. The types of issues which
have been raised in this way include, for example, perceptions of a reduction
in transport services to disabled people, access difficulties faced by disabled
people in using specific services, problems caused by parking in bus stops
and the lack of availability of accessible taxi provision in some parts of
Scotland.
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9. NETWORKING AND INFORMATION EXCHANGE
The regular SATA meetings not only provide an opportunity for members to
undertake informal networking, but also allow the exchange of information in
relation to key transport issues.
During the year, this discussion has covered a wide range of topics, including
the following:
•

the provision of ramps on trains and the development of new stations;

•

the provision of information relating to the CTA training initiative;

•

the development of work relating to an accessible transport strategy in
Glasgow;

•

a range of publications produced during the year by various
organisations, such as"A Disability Agenda for the People of
Scotland" ;

•

new developments, such as Stirling Bus Station;

•

the role of organisations such as SPT;

•

individual issues raised by members;

•

forthcoming events and relevant meetings.

10. EVENTS

The Chairperson of SATA recently provided input to a conference organised
by Enable relating to the ACE transport project.
Members have attended a wide range of conferences over the year, such as,
for example,"Transport Planning and the Scottish Parliament" and
"Transport Priorities for the Scottish Parliament". Members were also
involved in a phone-in, in response to a BBC transport broadcast.
11. RAISING ISSUES

SATA also has a key role in highlighting transport issues which affect
disabled people, and this has continued in 1999. As seen earlier, the Scottish
Ambulance Service has consulted SATA during the year in relation to their
survey carried out of wheelchair users' experiences of patient transport
services, and members have assisted in the clarification of some of the
findings of this survey. The Scottish Ambulance Service has now indicated
that future developments will take account of these findings, and SATA
members consider their work in this area to have facilitated a major step
forward.
SATA has also raised issues which have been highlighted by individual
organisations and has had direct contact with a range of transport providers
in relation to the accessibility of different aspects of their services. This has
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included recent contact with Ryanair, in relation to a specific concern about
charging policies for disabled people. In addition, issues have been raised in
relation to the exclusion of disability issues from transport conferences and
debates, the difficulties created by parking in bus stops and a continuing
emphasis on the need to raise awareness and ensure appropriate
consideration of the need for developments in accessibility.
A range of means are used to raise such issues, including telephone
discussion, letters and submission of formal responses to requests for
information, as outlined in relation to the role of SATA in consultation.
12. PUBLICITY

SATA has a short leaflet which is circulated to organisations, providing
details of the Alliance and the membership. The limited funding available to
SATA means that this leaflet must be produced in a cost-effective way, and
members recognise the need to develop the appearance of this in the future,
when resources allow. This leaflet has, nonetheless, been disseminated fairly
widely, both at events and through the work of individual members via their
own networks.
SATA has also recognised the need for, and value of, the provision of press
comment in relation to the growing number of transport issues which arise
for debate. A press statement has been compiled to raise awareness of the
work of SATA amongst the press, and comment has already been sought on
one occasion (in relation to airline charging policies). A number of SATA
members have been identified who are able to provide comment on a range of
issues, and this database is maintained and updated.
Attendance at events, and the follow up undertaken after each of the meetings
of SATA, as described, continues to widen the organisation's range of contacts
and to raise awareness of the existence of the group. Discussion continues at
Management Committee meetings in relation to publicity developments.
13. RESEARCH

SATA does not currently have the resources to undertake research in its own
right. As discussed, however, SATA members have been involved both in the
research undertaken by Reid-Howie Associates for the Transport and Road
Safety Branch of The Scottish Office and the research undertaken by the
Scottish Ambulance Service. Three members of SATA were on the Advisory
Group overseeing the Scottish Office research (one of whom was invited as a
SATA representative) and information has been fed back in relation to this
work.
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Alan Rees, the Vice-Chairperson of SATA has been involved in discussions
relating to the development of research into the collation of information
relating to disability and transport.
The results of local research continue to be fed back to SATA members with,
for example, the work undertaken by Enable being raised with members.
14. FUTURE DEVELOPMENTS

A wide range of work has been identified for SATA in the future, as the
development of accessible transport and the needs of disabled people
continue to be major issues which require to be raised, discussed and
addressed by transport providers, policy makers and users.
It is anticipated that SATA will continue to work in all of the areas outlined
within this report, providing a mechanism for raising specific issues, sharing
information, undertaking consultation and providing views of specific issues,
networking, attending events, participating in research and highlighting the
needs of disabled people and current problems with the public transport
system.
In addition, a number of more specific issues have also been raised on which
it has been suggested that some of the work for the forthcoming year will
focus:
•

The pursuit of additional funding;

•

The development of additional publicity material;

•

The provision of regular comment on major transport issues;

•

The development of a set of objectives and priorities for SATA;

•

The formalisation and circulation of policies and priorities;

•

The development of additional consultation and exchange of information
with Scotrail, Railtrack, The Scottish Executive and the CPT;

•

The discussion of the implications of the new Scottish Parliament and the
pursuit of the most appropriate means of representation;

•

The continued development of new initiatives in response to members'
needs.

SATA October 1999

7

..

SATA Annual Report 1999

15. SUMMARY

It is clear from this report that the work of SATA has continued to develop
during 1998/99, with the organisation expanding and participating in a wider
range of initiatives.
The needs of disabled people in relation to transport are now highlighted by
SATA wherever possible, raising awareness and encouraging the
consideration of these issues by transport providers at all times.
This work will continue during the coming year, as national transport
developments continue and SATA members continue to provide expertise to
inform these developments, building on the success to date and ensuring that
the issue of accessibility remains on the transport agenda.
A copy of SATA' s accounts is appended to this report, and the report is also
available in large print format and on floppy disk. For further information,
please contact:
Sheila Henderson

Tel: 01592 874677

Support Worker

Fax: 01592 874111

Reid-Howie Associates

Email: rhassoc@compuserve.com

38 Cromwell Road
Burntisland
KY3 9EH
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Introduction

SATA is a Scotland-wide association of individuals and groups whose aim is to

work for the provision of accessible transport as a basic right for all people. This
report outlines its activities and concerns over the year ending at the Annual
General meeting on 8 November 2000.
Membership

Membership of SATA is made up of a mix of voluntary, statutory and commercial
organisations, and include many local organisations of disabled people from

different parts of Scotland as well as national voluntary bodies, local authorities

and transport operators. Currently the total number of members stands at 133,

made up of 103 organisations and 30 individuals. The organisations are listed in
Appendix A
All members are invited to quarterly meetings and have received copies of agenda,
minutes of meetings and other papers. Membership is free
and assistance with
.

travel expenses to meetings is offered when required.
Members'

Meetings

Since the previous Annual General Meeting on 10 November 1999 meetings open

to all SAT A members have taken place on three occasions - 2 February, 5 April
and 7 June. The meeting arranged for 13 September was cancelled because
attendance was affected by the fuel crisis.

All meetings have taken place in the afternoon at the Mayfield Centre, St Ninians,
Stirling and were preceded in the morning by meetings of the Management
Committee. On average some 20 member organisations have been regularly
represented. Regular agenda items have included information exchange and

feedback from meetings. A presentation on communication with the Scottish
Parliament was given by Helen Eadie MSP at the February meeting. Lionel Long

was invited to give a presentation on the work of UPDATE but was unable to
attend.

Management Committee meetings have been held on five occasions prior to
full meetings of members - the dates as given above, including 13 September - and
extra ones were held on 19 April, 19 May and 6 July at the Norton Park Centre,

Edinburgh. In addition to the Office Bearers (see below) the following served on the
committee during the year: Don Ferguson, David Grieve, David Hunter, David
McKerral, Jim Ritchie and Muriel Williams
Office Bearers

Douglas Gilroy has been the Chairman throughout the year. Alan Rees was Vice

Chairman up until June when he and Elm a: Mitchell, who had been Secretary,

exchanged roles. Barbara Howie has been Treasurer and since June has also
provided central administration at the office of the Lothian Coalition of Disabled

People, Norton Park Centre, 57 Albion Road, Edinburgh.
At the 7 June meeting Sheila Henderson of Reid-Howie Associates retired as
Support Worker on conclusion of her contract. She was warmly thanked for her

services. Because alternative funding for the post had not yet been obtained it was

not possible to replace her and temporary arrangements were made.
Business - National Issues
Integrated Transport Bill

In March SATA submitted comments on the Executive's proposals for an Integrated

Transport Bill. On 3 April representatives met with Sarah Boyack MSP, Minister for

Transport and the Environment, to discuss matters of mutual concern. The Minister
recognised the importance of SATA's national role while going on to announce the
setting up of a Ministerial Advisory Group following the recommendations of the

report by Sheila and Brian Henderson of Reid-Howie Associates on 'Transport

Provision for Disabled People in Scotland' commissioned by the Scottish
Executive's Central Research Unit. Views on the remit and composition of the

Advisory Group were later sought but the Minister's conclusions have yet to
emerge and other aspects of the Reid-Howie report have still to be debated.
Travel Concessions

Within the Transport Bill were proposals to give the Executive powers to develop a

National Concessionary Fare Scheme for elderly and disabled people. On 23 May

SATA was represented along with a selected number of voluntary and public
sector organisations at a meeting to discuss the study the Scottish Executive had
commissioned from Colin Buchanan & Partners into the cost of developing a
national concessionary fare scheme. Wider views were later canvassed and the
study was completed in July. Subsequently the Minister announced that the

Executive proposes to fund local authorities to provide free bus travel for elderly
and disabled people from October 2002.
SATA submitted comments on the Transport Bill when it was published during the

summer and representatives later made a written and verbal presentations on it to

the Parliament's Transport and Environment Committee which sought views on
whether travel concessions should be extended to other groups.
Strategic Rail Services

Representatives have attended a number of meetings of the Cross Party Group on
Strategic Rail Services chaired by Helen Eadie MSP.
Walking

SATA was represented at a meeting at the
encouragement of walking.
Women and Transport

Scottish Executive on the

During the year Reid-Howie Associates undertook a study on behalf of the Scottish
Executive into transport issues for women. SATA was invited to take part in the
consultation process and members completed questionnaires.

Disability Rights Task Force

Disability Scotland - Millennium Mobility Roadshow Advisory Group

Joint Committee for the Mobility of Disabled People (JC M D)
Lothian Coalition of Disabled People
National Federation of Bus Users
RailTrack

Rail Users' Committee for Scotland
Scottish Civic Forum
Scottish Disability Equality Forum
Scottish Green Party

Scot Rail
Transport 2000
UK Disability Forum for Europe
Funding
Trusts

SATA has continued to benefit from donations in 1999 from Camelot, Comic Relief,

and the Lloyds{fS B Foundation,

the bulk of which was used to pay a fee for our

Support Worker. But these donations were regretfully unable . to sustain the position
beyond June.
An application was subsequently made to the National Lottery Charities Board for
Scotland but was unsuccessful. Other sources are being explored.
Scottish Executive

An application was made to the Transport Division of the Scottish Executive for a

grant but the request was turned down. Whilst recognising the value of SATA's
work it was stated that "there are no specific resources earmarked for funding
organisations such as SATA". An application will be. made under Section 10 of the
Social Work (Scotland) Act.

Donations and Subscriptions

One or two donations from members have been gratefully received and the

possibility of asking for further contributions in the form of donations and/or
subscriptions is under consideration if only to cover the costs of stationery and
postage arising from quarterly mailings.

A statement of Income and Expenditure for the year to 30 September 2000 is given
in Appendix B

Prepared by Alan Rees on behalf of the Management Committee. November 2000

Appendix

A: Members

Access Ability Lothian

ACE

Age Concern Scotland

Arthritis Care

Badenoch & Strathspey Access Panel

Badenoch Travel Company

Barrgead & Neilston Disabled Forum

Blind and Disabled Club Grangemouth

Borders Voluntary Community Care Forum

Braidview Residents Committee

British Polio Fellowship

ClL, Glasgow
Capability Scotland

Carlton Welfare Services
Central Shopmobility Ltd
Community Transport Association

City of Edinburgh Council
DASH

DATAG

DDMC

Disability Awareness North East

Disability Resource Centre

Disability Scotland

Disabled Drivers Association

Dumfries & Galloway Accessible Transport Forum
Dumfries and Galloway Association for the Blind Dundee Accessible Transport Action Group
Dundee City Council
Dundee Community Care Planning Forum
ECAS
Dunfermline Forum on Disability
East Lothian Council
Edinburgh Airport Consultative Committee
Elderly Homevisiting Scheme

Fernan Street Information Project

Fife Council

Firrhill Day Centre
Glasgow & West of Scotland Society for the Blind

Glasgow Council for Voluntary Service
Glasgow City Council
Handicabs (Lothian)

Gordon Disability Action
HCCF

Independence in the Community

Independent Living Project

Inverclyde Council on Disability

Islay & Jura People First Disability Forum

Joint Community Care Planning Group

Joint Mobility Unit

Knightsbridge Voluntary Care
Locharber Action on Disability

Locharber Transport Forum

Lothian Anti Poverty Alliance

Lothian Coalition of Disabled People

Lothian Community Transport Services
Lothian Shopmobility

Lothian Integration Project

Margaret Blackwood Housing Association
Midlothian Council
Moray Access Panel

Linlithgow Link

Lothian Taxicard Users' Association
ME Association
MOBUS
Moray Resource Centre

Nairn Access Panel

NAT A

National Federation of Bus Users

NCH Action for Children

New Horizons

Nithsdale Coalition of Disabled People

Options for Independence

Order of Malta Dial-a-Journey Ltd

Parkinson's Disease SOCiety
Pilton Elderly Project

Possil & Milton Forum on Disability

Perth & Kinross Council

Prestonfield & District Neighbourhood Workers Project
Public Transport Unit

Quality Action Group

Railtrack Scotland

Renfrew Forum on Disability
Roads and Transport Department

Road Traffic Reduction Campaign (Scotland)
Scottish Ambulance Service NHS Trust

Scottish Association of Health Councils

Scottish Borders Council
SNFWB

South Edinburgh Amenities Group (SEAG)

Spinal Injuries Scotland

Stirling Council

Scottish European Aid

Strathclyde Elderly Forum

Strathclyde Passenger Transport

The Forward Centre
Tiree Forum on Disability

The Transport Group
TRANSform Scotland

Transport Group Disability Forum - Central Region
Tuesday Afternoon Group

Tweed Wheels

West Edinburgh Development Group

Whitfield Disability Community Group

SATA has 30 individual members

Ap p endix B

SCOTTISH ACCESSIBLE TRANSPORT ALLIANCE
Accounts from 1.10.99 - 30.09.00

INCOME
Balance as at 30.09.99
Donations
Bank Interest
Total Income

6087.33
120.00
91.46
6298.79

EXPENDITU R E
Fees
Postage
p hotocopying
Meeting costs
Travel costs
Subscriptions
Miscellaneous
Conferences

4000.00
367.75
616.95
252.10
54.00
25.00
40.99
60.82
5417.61

Balance as at 12.09.00

881.18

SATA
Scottish Accessible Transport Alliance
Scottish Charity No SC 02 7600
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Scottish Accessible TranspOl<t Alliance
Annual Report 2001
Introduction
SAT A is a Scotland-vvide association of individuals and groups whose aims is to work for the
provision of accessible transport as a basic right for all people. This report outlines its
activities and concerns over the year to the Annual General Meeting on 7 November 2001.

Membership
The membership of SATA is made up of individuals and representatives from a mix of
voluntary, statutory and commercial organisations, including many local groups of disabled
people, local authorities, national agencies and transport operators. Currently the total
number of members stands at l 35, made up of 105 corporate bodies and 30 individuals
These are listed in Appendix A.
All members are invited to quarterly meetings and receive copies of agenda, minutes and other
papers. Travel expenses to meetings can be claimed. Contributions towards core cost are
requested.

FulllVIeetings of Members
Since the previous Annual General Meeting on 8 November 2000, meetings open to all SATA
members have taken place on four occasions - 7th February, 4th April, 6 June and 5th
September.
All meetings have taken place in the afternoon at the Mayfield Centre, St Ninians, Stirling and
were preceded in the morning by meetings of the Management Committee. On average some
20 member organisations have been represented.

Regular agenda items have included

information exchange and feedback from meetings and conferences. Damian Sharp from the
Transport Division of the Scottish Executive spoke at the AGM, Marian Harris of Railtrack
gave a talk in April on Railtrack's 'Disability Strategy' and there was a presentation by
Andrew Overton of London Taxis International at the June meeting.

Management Committee meetings have been held on five occasions, four prior to the
Full Meetings on the dates given above, and one on 7 November at the Norton Park Centre
Edinburgh. In addition to the Office Bearers named below, the following served on the
Committee during the year: Paul Cross, Don Ferguson, David Grieve, Elma Mitchell MBE
and Jim Ritchie.
SAT A expresses its appreCIatIOn for the transport services provided by Dial-a-.Toumey
between Stirling station and the Mayfield Centre and also to Stirling Council for the facilities
at the Centre.

Office Bearers
Throughout the year Douglas Gilroy has been Chairman, Muriel Williams Vice Chairman,
Alan Rees MBE Secretary and Barbara Howie Treasurer. Barbara has also sent out all
minutes and papers to members through the good o ffices of the Lothian Coalition of Disabled
People at the Norton Park Center, 57 Albion Road, Edinburgh.

Business - National Issues
Transport (Scotland) Act
Extracts from the Transport (Scotland) Bill were produced and circulated in February . These
had to do with travel concession schemes , grants for transport-related purposes, powers for
Scottish Ministers

to

establish

a

disabled

persons '

advisory

committee,

regulations

concerning badges for display on motor vehicles and the designation of home zones.
SATA welcomed the passage of the Act with the se provisions and also noted that under the
Act local authorities were asked to produce local transport plans and these should give
opportunities to addres s acc e s s issues .
Responses were later made to the Scottish Executive ' s proposals t o e stablish the advisory
committee under the name 'Mobility and Access Committe e for Scotland ' and a number of
members were supported in their applications to become members.

Access to Air Services
Representatives of SATA were involved with the UK D isability Forum for Europe which
considered European Commission proposals for a voluntary code of practice for access to air
services and a response was made to a DETR consultation document on a UK code of
practice . The importance of air travel for disabled people living in Scotland' s island
communities was stres sed. It was noted that the DPTAC Aviation Working Group was
aiming to publish a leaflet 'Acce ss to Air Travel - Advice for Disable d and Le ss lvfobile

Pe ople '.

Ferry Services
The attention of members and other interested parties in Scotland was drawn to the guidance
document on the design of large passenger ships and passenger infrastructure produced by the
DPTAC Ferries Working Group and launched in London last year. Attempts to organise a
seminar were not successful but the existence of the guide and the importance of access for
disabled people being incorporated at the design stage of new vessels was brought to the
attention o f operators o f ferry services in Scotland.

Strategic Rail Services
In February, S ATA responded at length to the Scottish Executive ' s consultation paper

'Strategic Priorities for Scotland 's Passe nge r Railway '. SAT A stre ssed that the strategy '
needed to take full account of (i) the requirements of the Disability Discrimination Act 1 99 5 ,
(ii) the regulations , standards and specifications set by DET R and DPTAC , (iii) the standards

and regulations set in the Rail Regulator' s Code of Practice, and (iv) the recommendations of
the R eid-Howie Report 'Transport Provision for Disabled People in Scotland ' commissioned
by the Scottish Executive. The necessity for making these a condition of any Scottish
franchise for passenger service s , and for the Executive to o ffer financial support, were also
highlighted.
Copies of Transport 2000 ' s 'Platfoml Charter ' were circulated and SATA subscribed to join
the Platfom1 Network.

Accessible and Affordable Taxis
During the year SATA undertook a survey of the availability in Scotland of accessible taxi
vehicles and taxicard schemes . Responses showed that the number of fully accessible vehicles
is very sparse outside the cities and larger towns; that such vehicles are increasingly of
different specifications and standards ; and that only 1 2 local authorities operated taxicard or
similar scheme s . These results were fed back to licensing authorities with a request that they
review their policies and practice s so as to make these vital door-to-door services more
accessible and affordable. Meanwhile SATA looks for some long-a\vaited direction from
government.
Blue Badges and Parking
Issue arising from the DETR review of the 'Blue Badge ' scheme have been discussed througl1
the year with particular reference to parking but the results of the consultation are still
awaited.

Business - other matters
The following were some detailed matters raised, considered and acted upon as appropriate
during the year:
Air Services
*

airport access

*

airport manual

Bus Services
>I<

concessionary trave l

>I<

EnABLE transport card scheme

>I<

European Bus and Coach Directive

Community Transpo rt
>I<

CT training and exhibition event

>I<

Fue l Duty Rebate

>I<

Rural community transport ' Guide to Good Practice '

Fe rry Services
>I<

acce s s to vessels serving Shetland

>I<

new services to and from Rosyth

Rail Services
*

announcements

*

new electric trains

*

on train ramps

*

safety on level crossings

*

station access

*

toilets on trains

* wheelchair access on sleeper services
Taxi services
*

availability at rail stations

* private hire and restricted areas
Miscellaneous
*

the future of the Scottish Mobility Roadshow

Contacts with other organisations
SATA had specific contacts with the following during the year:
Association of Transport Co-ordination Officers (ATCO)
Community Transport As sociation
Dial-a-Joumey (Stirling)
Disabled Person Transport Advi sory Committee (DPTAC)
Disability Rights Commission
EnABLE
Inclusion Scotland
London Taxis Intematio�al
Lothian Coalition of Disabled People
Napier University, Transport Research Institute
Railtrack
Scottish C ivic Forum
Scottish Disability Equality Fonun
Scottish Executive
Scottish Parliament: Cross Party Group on Strategic Rail Services
Scottish Parliament: Cross Party Group on Disability
Scottish Parliament: Social Justice Committee
ScotRail
TRANSform Scotland
Transport 2000
UK Disability Forum for Europe

Funding
SATA's fmancial year runs from October to September. A statement of mcome and
expenditure for the year to 9th September 200 1 is given in Appendix B

Income
Income for the year amounted to £ 1 ,304.72 compared to £ 2 1 1 . 26 for the year before v.hen
there was reliance on the balance brought forward from the previous year.
At the last AGM it was agreed to ask members for financial contributions in order to meet
core administrative and other costs and a target of £2,000 was set. Members have been slow
to respond and contributions received to date amount to £220. Additional donations
amounted to £60 and a grant of £ 1 ,000 was gratefully received from the Sir Hugh Fraser
Foundation. B ut grant applications to the Scottish Executive ' s Transport Division and under
Section 1 0 of the Social Work (Scotland) Act were turned down.

Expenditure
Expenditure amounted to £493 .66 for the year compared to £5,4 1 7 . 6 1 in 2000 but that
included £4,000 paid in secretariat fees to Reid Howie Associates. Compared to last year,
expenditure was down on all items except subscriptions .
The Balance at the end of the year was £ 1 ,7 1 7 compared to £88 1 . 1 8 at the end of the
prevIOus year.

Prepared by Alan Rees on behalf of the Management Committee . November 200 1

Appendix A : Members
Corporate members
Aberdeen Action on Disability
Access Abi lity, Lothian
ACE
Age Concern S cotland
Arthritis Care
Badenoch & Strathspey Access Panel
Badenoch & Strathspey Transport Company
Barrhead & Neilston Disabled Forum
Blind and Disabled Club Grangemouth
Borders Voluntary Community Care Forum
Braidview Residents Committee
British Polio Fe\1owship
Centre of Independent Living, Glasgow
Calton Welfare Services
Capability Scotland
Central Shopmobility Ltd
City of Edinburgh Council
Community Transport Association
DASH
DDMC
Disability Awareness North East
Disability Resource Centre
Disabled Drivers Association
Dumfries & Galloway Accessible Transport Forum
Dumfries & Galloway Association for the Blind
Dumfries & Galloway Coalition of Disabled People
Dundee Accessible Transport Action Group
Dundee C ity Council
Dundee C ommunity Care Planning Forum
Dunfermline Forum on Disability
East Lothian Council
ECAS
Elderly Homevisiting Scheme
Fernan Street Information Proj ect
Fife Council
Firrhill Day Centre
GCVS
Glasgow & West of Scotland Society for the B l ind
Glasgow C ity Council
Gordon Disabil ity Action
Handicabs (Lothian)
I ndependence in the Community
Independent Living Proj ect
Inverclyde Council on Disability
Isla & Jura People First Disability Forum
Joint Community Care Planning Group
Joint Mobility Unit, RNIB
Knightsridge Voluntary Care
Linlithgow Link
Lochaber Action on Disability
Lochaber Transport Forum
London Taxis Internati onal
Lothian Anti Poverty Alliance
Lothian Coalition of Disabled People
Lothian C ommunity Transport S ervices
Lothian Integration Project
Lothian Shopmobility
Lothian Taxicard Users' Association
tvlargaret Blackwood HOllsing Assoc iation

M E Association
Midlothian Council
MOBUS
Moray Access Panel
Moray Resource Centre
Nairn Access Panel
NATA
N ati oual Federation of Bus Users
N C H Action for Children
New Horizons
Options for Independence
Order of Malta Dial-a-Journey Ltd
Parkinson's Disease Society
Perth and Kinross Council
Pilton E l derly Proj ect
Poss i l & M i lton Forum on D isability
Prestonfield Neighbourhood Proj ect
Public Transport Unit
Quality Action Group
Railtrack Scotland
Renfrewshire Forum on Disability
Road Traffic Reduction Campaign (Scotland)
Roads and Transport Department
ScotRail
Scottish Association of Health Councils
S cottish Borders Council
S cottish European Aid
SETA
SNFWB
South Edinburgh Amenities Group (S EAG)
Spinal Injuries Scotland
Stirling Council
Strathclyde Elderly Forum
Strathclyde Passenger Transport
The Democracy, D isability & Social Group
The Forward Centre
The Rural Resource Centre
The Thistle Foundation
The Transport Group
Tiree Forum on Disability
TRANSform Scotland
Transport Group Disability Forum - Central Region
Tuesday Afte rnoon Group
Tweed Wheels
West Edinburgh Development Group
Whitfield D i sability Community Group
Individual Members

Ballantine, J . M

Blakeney, Joy

Brooks, Brian

Campbel l , Bill

Campbell, Jean

Crawley, Tom

Cross, Paul

Doherty, Karen

Dunlop, Jean

Eadie, Helen M S P

Gilroy, Douglas

Gray, George

Haig, Margaret

Henderson, J anet

Hogg, J

J ones, Gordon

Kanis, Or Bemard

Law, Dorothea

MacDonald, M ina

McKerral, David

McRoach Dr Rose

Messer, Maureen

Moakler, Ann e

Moakler, Michael

Porter, Finlay

Rees, Alan MBE

Ritchie, Jim

Scott, Andrew

Toy, Pa u l

Watson, Robert

Appendix B : Income and Expenditure
SCOTTISH ACCESSIBLE TRANSPORT ALLIANCE
Accounts from 1 .1 0.00 - 30.09.0 1

INCOME
Bala nce as at 30.09 . 99
Gra nts

906 . 1 8
1 00 0 . 0 0

Donations

60.00

Contri b utions

220.00

Bank Interest

24 . 72

Total In come

221 0 .90

EXPENDITU RE
Postage

1 97.28

Photocopyi ng

1 2 1 . 93

Stationery

58.77

Meeti ng costs

5 1 .68

Travel costs

29.00

Subscriptions

35.00

Miscellaneous

0.00

Conferences

0.00
493.66

Bala n ce as at 3 0 . 0 9 . 00

1 7 1 7.24

SATA
Scottish Accessible T ransport Alliance

Scottish Charity No SC 027600
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Scottish Accessible Transport Alliance
Annual Report 2002

Introduction
SATA is a Scotland-wide association of individuals and groups whose aims is to work for the
provision of accessible transport as a basic right for all people. This report outlines its activities
and concerns over the year to the Annual General Meeting on 23 October 2002.
Membership
The membership of SATA is made up of individuals and representatives from a mix o f
voluntary, statutory and commercial organisations, including many local groups of disabled
people, local authoritie s , national agencies and transport operators . Currently the total number of
members stands at 1 78, made up of 1 47 corporate bodies and 3 1 individuals . These are listed in
Appendix A.
All members are invited to quarterly meetings and receive copies of agenda, minutes and other
papers . Travel expense s to meetings can be claimed. Contributions towards core cost are
requested.
Full Meetings of Members
Since the previous Annual General Meeting on 7 November 200 1 , meetings open to all SATA
members have taken place on four occasions - 6th February, 3rd April, 5th June and 4th
September.

All meetings have taken place in the afternoon at the Mayfield Centre, St Ninians, Stirling and
were preceded in the morning by meetings of the Management Committee. On average some 2 0
member organisations have been represented. Regular agenda items have included information
exchange and feedback from meetings and conferences.
Bill Dre, Secretary to the Rail Passengers Committee for Scotland, spoke at the AGM; Stephen
Copeland of Bus and Coach Watchdog, supported by'Colin Howden of TRANSform Scotland,
gave a talk on his Edinburgh report "Life in the Bus Lane ' at the April meeting; Bill Davidson,
Managing Director (Operations) of North Link Services , supported by Philip Preston, Acting
Technical Director with Caledonian MacBrayne, spoke at the June meeting about the new ferrie s
t o the Northern Isles; and there was a presentation by Pauline Jordan-Caws, Infornlation Officer
with the Scottish Council of Deafness, to the September meeting.
Management Committee meetings have been held on four occasions prior to the Full Meetings on
the dates given above. In addition to the Office Bearers named below, the following served on the
Committee during the year: Paul Cross, David Grieve, Mike Harper, Elma Mitchell MBE and
Jim Ritchie .
SATA expresses its appreciation for the transport services provided by Dial-a-Journey between
Stirling Station and the Mayfield Centre and also to Stirling Council for the facilities at the
Centre.
Office Bearers
Throughout the year Douglas Gilroy has been Chairman, Murie1 Williams Vice Chairman, Alan
Ree s lv1BE Secretary and B arbara Howie Treasurer. B arbara has also sent out minutes and
papers to members through the good o ffices of the Lothian Coalition of Disabled People at the
Norton Park Center, 57 Albion Road, Edinburgh. In June Susan Cockbain took over this task as
Membership Secretary and we acknowledge the assistance of Dumfries and Galloway Council.

Business - National Issues
Mobility and Access Committee for Sco tland (MACS)
SATA welcomed the e stablishment o f this statutory committee to advise Scottish Ministers on
transport policies. Margaret Hickish was appointed Convener and SATA Secretary Alan Rees
was amongst the nine other appointees for a three year term.
Access to Air Services
Douglas Gilroy and Muriel Williams represented SATA on the UK Disability Forum for Europe
and kept members in touch with issues such as the impact of tighter s ecurity measures on
disabled travellers and access problems at airports presented by low cost airlines .
Ferry Services
SATA was in touch with North Link Services which had won the c ontract to operate ferries to
Orkney and Shetland from October 2002 and was pleased to hear that the design of the new
vessels, together with plans for the improvement of on-shore facilities, were to be in line the
DPTAC Guidelines for Large Passenger Ships and Passenger Infrastructure. Bill Davidson,
Managing Director (Operations) gave this undertaking in a presentation to the SATA meeting on
5th June when he was accompanied by Philip Preston of Caledonian MacBrayne.

SATA responded to the Scottish Executive ' s consultation document outlining proposals for
tendering Clyde and Hebrides lifeline ferry services now operated by CalMac . This envisages the
establishment in 2003 of a company, VESCO, to own vessels and shore facilities which would
then be leased to the operator. Concern was expressed that this division of responsibility might
hamper much needed improvements to access and other facilities. Again, the importance of
following the DPTAC Guidanc e was highlighted.
There was a welcome for the new ferry service from Rosyth to Zeebrugge but reports on access
and service standards are awaited from members. SATA will also be monitoring new fast ferry
services on the Clyde due to be launched next year.
Rail Services
Many issues have been raised by members during the year including announcements on trains,
staff availability, toilet maintenance and safety instructions. In May SATA representatives met
with Dave Prescott, ScotRail' s Customer Relations Manager, to highlight and discuss these and
other matters such as a review of ScotRail' s Disabled Person's Protection Plan (DPPP) and a
station access and improvement programme . Unfortunately due to subsequent changes in
personnel at ScotRail during the summer, little progress has since been made. However, SATA
welcomes ScotRail' s willingnes s to continue its representation and dialogue .

Members have pursued other rail matters such as the lack of toilet facilities on GNER 1 2 5 trains
and have taken an active interest in Railtrack' s proposals for Waverley Station. SATA was
represented at ceremonies in Edinburgh and Glasgow to inaugurate the new Virgin 'Voyager'
trains and generally improved standards and facilities were noted with approval, although some
problems remain, especially for visually impaired passengers.
Accessib le and Affo rdable Taxis
During the year SATA c ompleted and distributed its survey report 'Acces s ible and Mfordable
Taxi in Scotland'. The results had sho\VIl that the number of fully accessible vehicles is very
sparse outside the cities and larger to\VIlS; that such vehicles are increasingly of different
specifications and standards; and that only 1 2 out of 3 2 local authorities operated taxicard or
similar schemes. Copies \vere sent to all local authorities asking for the situation in their areas to
be reviewed and some have done so. Other have already made or are considering improvements.

A copy of the report was als o sent to the Scottish Executive asking for the situation to be
addressed and has now been referred to the Mobility and Access Committee for Scotland
(MACS) for comment. The matter has also been raised with the Disability Rights C ommission

for Scotland and the Parliament' s Cross Party Group of Disability which suggested that it be the
subj ect of a petition to the Petitions Committee so that it can be more widely debated.
Bus Services
Improved access to bus service s remains a major i ssue for mobility impaired people as
highlighted by SATA member Steve Copeland in his surveys in Edinburgh on behalf of the Bus
and Coach Watchdog. Particularly striking is the abuse of bus stops by cars and vans which
prevent buses, including those designed with low floor and mmped entrances, from reaching the
kerb. There is clearly an urgent need for better design and tighter controls .
Blue Badges and Parking
SATA responded to the DETR consultation on improvement to the 'Blue Badge' s cheme and
then to recommendations from DPTAC. Issues concerning the abuse of parking spaces reserved
for disabled people have also been discussed, particularly spaces at commercial shopping centres
etc, the feeling being that they should be better enforced by security staff or by the police under
new road traffic regulations .
Travel Info rmation Form
A SATA travel information form was produced for members to record their experiences and
comments, good or bad. Several have since been received back describing the difficulties which
disabled people face on standard j ourneys by bus, taxis and trains.

Business - other matters
The following were some detail ed matters raised, considered and acted upon as appropriate
during the year:
Air S ervices
* airport access
* airport parking
Bus Services
* concessionary travel
* ENABLE Travel Card scheme
* Bus and Coach Watchdog surveys in Edinburgh
Community Transpo rt
* Fuel Duty Rebate
Ferry Services
* North Link ferry service s to Orkney and Shetland
;« new services to and from Rosyth
* Clydefast ferry services .
;« Clyde and Hebrides Lifeline Ferry Services tender
Rail Services
* announcements
* on-train ramps
* station access
* toilets on trains
* Virgin 'Voyager' trains
* 24 hour advanced booking
* Glasgow Central Station lift

Taxi services
* accessible taxis
* Taxicard schemes
* taxi driver training
Miscellaneous
* S cottish Mobility Roadshow
* European Year o f Disabled People in 2003

Contacts with other organisations
SATA had specific contacts with the follovving during the year:
Bus and Coach Watchdog
Caledonian MacBrayne
Community Transport As sociation
Dial-a-Joumey (Stirling)
Disabled Person Transport Advis ory Committee (DPTAC)
Disability Rights Commission
ENABLE
Inclusion Scotland
JourneyPlan (re Traveline)
London Taxis International
Lothian Coalition o f Disabled People
Mobility and Access Committee for Scotland (MACS)
Mobility Choice
Napier University, Transport Research Institute
NorthLink: Ferries
Railtrack
Scottish Civic Forum
Scottish Disability Equality Forum
Scottish Executive, Transport Division
Scottish Parliament: Cros s Party Group on Strategic Rail Services
Scottish Parliament: Cros s Party Group on Disability
Scottish Parliament: Social Justice Committee
Scottish Parliament: Petitions Committee
ScotRail
Scottish Taxi Federation
TRANSform Scotland
UK Disability Forum for Europe
Virgrn Trains

Finances
SATA' s fmancial year TIllS trom October to September. A statement of income and expenditure
for the year to 3 0th September 2002 is given in Appendix B
Income

Income for the year am01mted to £8 1 7 . 9 1 compared to £ 1 ,304.72 for the year before. However
last year' s income included a grant of £ 1 ,000 from the Sir Hugh Fraser Foundation and no such
grants have been received this year. On the other hand contributions from members have
increased, amounting to £800 during the year. This virtually covered our core expenses.
Nevertheless many members have yet to contribute and we are still some way from our target of
£2,000, "vhich, if repeated annually, would place our fmances on a sound basis.
Expenditure

Expenditure amounted to £808.85 for the year compared to £49 3 . 66 in 200 1 . Some 56% of
expenditure is on photoc opying and postage, so it is clear that savings could be made by greater
use of e-mail.
Balance

The �ank balance at the end of the year was £ 1 ,707.63 compared to £ 1 ,6 98 . 57 at the end of the
prevIOUS year.

SATA expres ses its appreClatlOn to the Lothian Coalition of Disabled People and B arbara
Howie, our Treasurer, for the administration of the accounts .

Prepared by Alan Rees on behalf of the Management Committee . October 2002

Appendix A : Members
Corporate members

Aberdeen Action on Disability *
Aberdeen Independent Travei Project *
Acce s s Ability, Lothian
ACE
Age Concern Scotland
Arthritis Care in Scotland *
Arthritis Care , Midlothian
Arthritis Care, Edinburgh
Badenoch & Strathspey Access Panel
Badenoch & Strathspey Transport C ompany *
Blind and Disabled Club, Grangemouth
Borders Voluntary Community C are Forum
Braidview Residents Committee, Edinburgh
British Polio Fellowship *
Bus and Coach Watchdog
Calton Welfare Services
Capability Scotland *
Centre of Independent Living, Glasgow *
Central Shopmobility
City of Edinburgh Council
Community Transport Association
DASH
DDMC
Disability Awareness North East
Disability Resource Centre
Disabled Drivers Association *
Dumfrie s & Galloway Accessible Transport Forum *
Dumfries & Galloway Association for the B lind
Dumfries & Galloway Coalition of Disabled People
Dundee Accessible Transport Action Group *
Dundee City Council
Dundee Community Care Planning F orum
Dunfermline Forum on Disability *
East Lothian C ouncil
ECAS
Elderly Homevisiting Scheme, Glasgow
. Feman Street Information Proj ect, Glasgow
Fife Council
Firrhill Day Centre, E dinburgh
Glasgow & West of Scotland S ociety for the B lind *
Glasgow City Council
Gordon Disability Action *
Handicabs (Lothian) *
Highland Community Care Forum *
Highland Council, Roads and Transport Department
Independent Living Project, Paisley
Inverclyde Council on Disability
Is1a & Jura People First Disability Forum
Joint Community Care Planning Group, Aberdeen
Knightsbridge Voluntary Care
Linlithgow Link
Lochaber Action on Disability *
Lochaber Transport F orum *

London Taxis International *
Lothian Anti Poverty Alliance
Lothian Coalition of Disabled People *
Lothian Community Transport Services *
Lothian Integration Project
Lothian Shopmobility *
Lothian Taxicard Users ' Association
Margaret B lacbvood Housing Association
I\1E Association *
Midlothian C ouncil *
MOBUS *
Moray Acce s s Panel
Moray Resource Centre
Nairn Access Panel
NATA
National Federation for the Blind
National Federation of Bus Users
NCH Action for Children
New Horizons, Disability Shetland
NFB
Options for Independence, Inverness
Order of Malta, Dial-a-Journey *
Parkinson' s Disease Society
Perth and Kinross Council *
Pilton Elderly Project, Edinburgh *
Possil & Milton Forum on Disability
Prestonfield and District Neighbourhood Workers Project, Edinburgh
Public Transport Unit, Aberdeen
Quality Action Group, Stirlirig
Railtrack Scotland *
Raps ons Bus Group *
Renfrewshire Forum on Disability
Road Traffic Reduction Campaign (Scotland)
RNIB Scotland Joint Mobility Unit
ScotRail Railways *
Scottish Association of Health C ouncils
Scottish Borders Council
Scottish European Aid
SETA
SNFWB
South Edinburgh Amenities Group (SEAG) *
Spinal Injuries . Scotland *
Stirling Council
Strathclyde Elderly F orum
Strathclyde Passenger Transport
The Democracy, Disability & Social Group, Edinburgh
The Forward Centre, Glemothes
The Rural Resource Centre, Ne",rton St Boswells
The Thistle Foundation, Edinburgh *
The Transport Group, Paisley
Tiree Forum on Disability
Transport Group Disability F orum - Falkirk
TRANSform Scotland
Tuesday Afternoon Group, Gorebridge
Tweed Wheels, Peebles
West Edinburgh Development Group
Whitfield Disability Community Group,Dundee

*

Individual Members
Ballantine, JM *
Brooks, Brian
Campbell, Jean *
Cross, Paul *
Eadie, Helen MSP
Gray, George
HanTIng, Andrew
Hogg, J
Kanis, Dr Bemard
Law, Dorothea
McKerral, David
Messer, Mauree n
Moakler, Michael
Porter, Finlay
Scott, Andrew
Watson, Robert
*

Financial contribution acknowledged

B lakeney, Joy
Campbell, Bill
Crawley, Tom
Dunlop, Jean
Stan Flett
Haig, Margaret
Henderson, Janet
Jones, Gordon
Langan, Archie
MacDonald, Mina
McRoach Dr Rose
Moakler, Anne
O'Keefe, Mairi *
Rees, Alan 1v1BE *
Toy, Paul

*

Appendix B
S COTTIS H ACCESS I B L E TRANSPORT ALLIANCE

Accou nts from 1 . 1 0. 0 1 - 30.09.02

INCOME
Balance as at 30.09 . 0 1

1 698 . 5 7

G rants

0 . 00

Donations

0 . 00

Contributions
Bank Interest
Tota l I ncome

800 . 0 0
1 7. 9 1
2516.48

EXPENDIT U RE
Postage

220 . 70

Photocopying

235 . 07

Stationery
Meeting costs

95. 9 5
1 07 . 3 1

Travel costs

36 . 00

S u bscriptions

50. 00

Telephone

6 3 . 82

Miscellaneous

0.00

Conferences

0 . 00
808.85

Balance as at 30. 09 . 02

1707.63

